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CUSTER CONNECTIONS

What Year Are You In?

No, this isn’t a question meant to see if you’re still cognizant after the holidays. It’s a valid one derived from all the
talk percolating about New Year’s resolutions. Resolutions are often these giant pie-in-the-sky ideas that are ways
to massively overcorrect bad behavior. The kind of bad behavior most of us enjoy…until we don’t.

If you’re setting goals for your business and deciding what you’re going to focus on and accomplish this year,
think about gardening. Growing your business and gardening have a lot in common.

Everything Has a Season
First, at the risk of sounding like the Byrds, there is a time and a purpose for everything. We tend to shoot big at
the beginning of the year. We’re filled with excitement and the giddiness of potential. We grab a glass of bubbly
and announce to anyone in ear shot that “this is my (or our) year!”

But every year can’t be your year. Not in the way that it was Taylor Swift’s year in 2023.

There are years to plant, years to sow, years to harvest, and years to lay fallow. And that applies to business too.
That doesn’t mean you go dormant with nothing to do. There’s always growth to be had but the outward signs of
that growth look different from year to year (or in the case of gardening, season to season.)

The Seasons of Business
When it comes to business, years may concentrate on research, growth, thriving, exploration. Repeat. Let’s break

that down:

https://custersd.com/
https://youtu.be/W4ga_M5Zdn4
mailto:dmurray@custersd.com
https://custersd.com/


that down:

Research
This is an inner year for your business, one where the focus is understanding and setting the foundation for later
growth and thriving. Your focus is inward and building your knowledge. You might spend time cultivating an
understanding of your market during this time. Generally, this is where most businesses start but even an
established business needs a time of inner focus and planning.

Growth
This is the heady exciting time where you spend hours “in the field” doing the work, making the connections,
building something bigger. This season will begin with unabashed excitement and may end in sheer exhaustion.
That’s the nature of growth.

Thriving
This season is where everything comes together—the planning and the building. You are reaping the benefits of
your hard work and enjoying it. This is the harvest and while there’s still work to be done, you’re finally being
recognized for your efforts. Conversely, this is also the season where you could fall short of expectations.

Exploration
In gardening, this season is referred to as the dormant time, when you allow the fields to go fallow to have a
successful harvest next year. But since no business can afford to be dormant for a year (or even a season), I’m
referring to it as a time of exploration. You’ve planned, grown, and thrived (or not). Now you’re looking out on the
horizon for the next big possibility. You’re brainstorming and developing. Some business owners may use this time
to seek development, coaching, or clarity. It's a season for both satisfaction and new possibilities. And when you
uncover those possibilities, you’re back in research.

Everything in life has a season or a cycle. If you’re always concentrating on one area—like enormous growth,
you’ll be neglecting others that are necessary to sustain that growth. Even in nature, things need to be cut back to
thrive the following season.

While we used the terms year and season here, that does not mean your business needs to dedicate a year to any of
these cycles. You may be able to focus on them in a quarter. When setting your business goals, be cognizant of
your season or stage. Your growth will reflect it.

Christina Metcalf is a writer/ghostwriter who believes in the power of story. She works with small businesses, chambers of commerce, and
business professionals who want to make an impression and grow a loyal customer/member base. She loves road trips, hates exclamation
points, and always bites off more than she can chew when it comes to goals.

Dawn Murray
Executive Director

IMPORTANT ANNOUNCEMENTS

http://www.christinametcalf.com/


Thank You to our 2023 Outgoing Board Member

​The Chamber is a 501(c)(6) non-profit
and a membership driven organization.
We rely on our businesses, associate

members and their volunteerism as the
foundation of our organization. Our
volunteer board members are your

representation in the business
community and uphold our mission as

the leading voice of business in Custer.
The Custer Chamber would like to

recognize our outgoing board member
this year for their 25 years of service and

commitment to our mission.



Chamber Staff

Dawn Murray
Executive Director
dmurray@custersd.com

Fred Baumann
Information Associate
fbaumann@custersd.com

Andrea Spaans
Information Associate
bytes@custersd.com

Adrianna Burgess
Information Associate
assistant@custersd.com

2024
Board Of Directors

Amy Bailey - President
John Stahl - Vice President
Michelle Fischer - Treasurer
Amanda Allcock
Bobbi Schmidt
Carrie Moore
Craig Reindl
Corey Virtue
Miranda Boggs

Julie Jenniges - City Liaison
Mark Naugle - School Liaison
Lydia Austin - CSP Liaison
Jessica Noteboom - BID Board
Liaison

ATTENTION! Downtown
Custer Businesses or any
others with old buildings.
Many of the lines running
through our historical
buildings are clay and/or
cast iron. There have been
a few sewer line collapses
(not the city's) of lines that
run into the buildings from

the city lines. Now would be a great time to have
YOUR lines inspected for cracks and leaks.

Two of our members have discovered issues with their sewer lines. One
member had to have lines replaced and another was able to take advantage of
new technology, Permaline, and was able to reline their old sewer lines with
this technology creating a brand new pipe that can last another 50 years. For a
fraction of the cost of digging up collapsed lines, they were able to repair the
sewer line all the way through their building!

To have things added to Buffalo Bytes, please send to Andrea: bytes@custersd.com. Items need to be received by
Wednesdays at noon in order to be added to weekly Buffalo Bytes. Thank you!

MARK YOUR CALENDAR

mailto:dmurray@custersd.com
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MARK YOUR CALENDAR

January 15
Chamber Office Closed for Martin Luther King Jr Day

January 16
Ribbon Cutting and Open House
Custer Care and Rehab Center

1pm

​January 16-18
Governor's Conference on Tourism

Pierre , SD

January 25
Chamber Mixer

5pm-7pm
Dacotah Bank

WEEKLY HUMOR



CHAMBER HAPPENINGS











Get Registered Now

MEMBER SPOTLIGHT

Custer Cares
Game On! LLC

https://files.constantcontact.com/5db701af301/9de74ae9-955b-4b7f-836c-89f1a688e169.pdf?rdr=true


Game On! LLC
Red Sands Ridge
​Black Hills Realty

​Custer Piecemakers Quilt Guild
​All Net Connections
​Grooming by Brenna
​Gold Valley Camp
​Black Hills Candles

Black Hills Family Vacations
Hillcrest HVAC and Appliance Pros

​Reed's Chimney Sweeping, Handyman & Caretaking
Jubilee J Photography

Willow Creek Child Care
Broken Boot Dispensary
​Growing Roots, Inc

​Homestead Carpet Care
Lenny Merriam CPA, CFE, PLLC

AREA EVENTS

Are you Tough Enough to Wear Pink?
2024 marks the kick-off of the 18th Annual Tough Enough to Wear Pink project benefiting Monument Health's Cancer

Care Institute (CCI). We invite you to join us and give them your support!



Care Institute (CCI). We invite you to join us and give them your support!
You can help by buying 2024 Tough Enough to Wear Pink T-shirts for $25.00 each for sizes Adult Small through 3XL.
Shirts are pink and long-sleeved with the design shown above. One hundred percent of the money raised from Tough

Enough sales will benefit CCI.
Are you a business looking to support cancer patients in your local community? Be Tough Enough by putting your

employees in our 2024 TETWP T-shirt. Take a group photo* and we will feature it in the Rapid City Journal during the
week of the Black Hills Stock Show, and on our Facebook page. Email us your photo or for more information at

pink@monument.h ​ealth.
*Deadline for photo submission is Wednesday, January 24.

Purchase Shirts

mailto:pink@monument.health
https://monument.health/about-us/monument-health-foundation/help-fight-cancer/tough-enough-to-wear-pink/?bbeml=tp-b23UAfQkV0-6Gs8J5fqISQ.j0bYawwoi-kSolff7u9Xf4Q.rfTQn6e0h7EyV11VO18v9Pw.lSKPMXjKyMkixsNbtDtERVQ










Printable Copy

https://files.constantcontact.com/5db701af301/de26a1cf-960f-4b25-86b6-3812b41f27a6.pdf?rdr=true










ANNOUNCEMENTS

















Call for Burning Beetle Variety Show Performers

​We are recruiting Variety Show performers for our  11th Annual Burning Beetle  event, Saturday,
January 20, 2024 in Custer, South Dakota!
 
The day’s events include:
 
·        3:30-5:00 Burning Beetle Variety Show at the High School Theatre
·        5:15 March with torches to Pageant Hill
·        5:30 Burn the Beetle! Fireworks! At Pageant Hill
·        6:00-- Bug Crawl in Custer with music at several restaurants and bars
 
For the Variety Show we hope to feature beetle and environment themed acts as well as talented performers from our
area. Original songs, music, dance, readings, air guitar, magic, gymnastics, skits, trick dogs, juggling…. we welcome your
special talent! If you know of someone who needs to showcase their talents—either talk to them about the Variety Show or
contact us and we’ll make the contact. We want the show to have lots of variety, to move right along and be fun! We will be
limiting acts to about 5 minutes each. We hope you’ll consider joining us for a great event!

Sign-up Flier

NEWS FROM THE STATE

SOUTH DAKOTA RETAILERS ASSOCIATION
NEWS RELEASE

For Immediate Release: January 9, 2024
Contact: Caleb Nugteren, 605.224.5050 cnugteren@sdra.org

Skogen Kitchen of Custer Named Restaurant of the Year

https://files.constantcontact.com/5db701af301/f84ec55f-6adb-45f5-8ff5-5247e9067e58.pdf?rdr=true


PIERRE, SD – Skogen Kitchen in Custer has been selected as the South Dakota Retailers Association’s Restaurant
of the Year. Presented annually, the award recognizes a restaurant with a reputation of excellence in food, service,
and atmosphere.
Skogen Kitchen is a chef-driven fine dining restaurant concept that offers a unique dining experience with each
visit.

Owners Chef Joseph and Eliza Raney met while working in the restaurant industry in southern California. After
moving to Custer and working for other restaurants, they decided to open their own restaurant in the summer of
2017. The name Skogen is a nod to Joseph’s Norwegian heritage. In Norwegian, the word Skogen means “forest” –
a fitting name given the location.
Their ever-changing menu incorporates a variety of American cultural cuisines featuring fresh foods from across
the country, including many locally sourced foods.
“He takes a lot of fun ingredients and puts it together to make this masterpiece,” Eliza says of her husband. “He is
so good about his flavors and layers of flavors. It’s really a party in your mouth!”

Nathan Sanderson, Executive Director of the South Dakota Retailers Association, says the Raneys have more than
met their goal of being unique but not pretentious.
“Skogen Kitchen’s menu and the excellent service combine to deliver a dining experience that draws rave
reviews,” Sanderson said. “Local customers, visitors from across the country, and restaurant review publications
sing their praises.”

Joseph notes that the restaurant and the menu are small by design, to allow them to take really good care of each
person and serve the customer best.

“If you have an idea and you have an ability, you can try that anywhere,” Joseph said. “But we want to make sure
that we’re advocating to our employees that you can follow your dreams whatever they are, just appreciate where
you are. You’re in South Dakota.”

To learn more about the Raneys and the Retailers Association’s additional award recipients, visit sdra.org/awards.
###

https://www.sdra.org/awards.html


Click for more information on the 2024 South Dakota Governor's Conference

PRESS RELEASES

Black Hills Energy Prepares for Extreme Cold,
Encourages Customers to Do the Same

Utility Issues Important Conservation and Safety Reminders

Rapid City, SD – Jan. 11, 2024 – Black Hills Energy is closely monitoring the National Weather 
Service forecast this week for a winter storm and extreme cold temperatures predicted to impact the Black Hills.
Our electric operations teams are preparing for ice and below freezing temperatures, which are expected to last
through next week.

Energy Conservation Reminders
With sustained cold and freezing temperatures in the forecast, energy use can increase and lead to higher monthly
bills. Black Hills Energy is ready to help customers reduce energy use by sharing these conservation reminders and
tips:

1.  According to the U.S. Dept. of Energy, you can save as much as 10% a year on heating and cooling costs
simply by turning your thermostat down by a few degrees for eight hours a day.

2.  Did you know as much as 7-12 percent of a building's heating and cooling loss occurs around windows and
doors? Jettison those leaks and weather-strip to seal around movable joints like doors or windows.

3.  Lower your water heater setting. Lowering your temperature setting a few degrees can save energy.
Lowering your temperature to under 120 degrees can save you up to 10% on your water heater costs.

4.  Limit laundry and chores until later in the week when temperatures normalize. If you must do laundry or
wash dishes, consider energy efficiency strategies to lessen the impact. For example, run complete loads of

laundry, rather than partial loads, to avoid using more hot water than necessary. Changing dishwasher
settings to air dry is another way to save energy.

5. Make sure your fireplace damper closes tightly when you're not using it. Closing the damper could save 8%
of your home's heat.

6. You could save as much as 30% of your energy costs by better insulating your attic or top floor.
7. 

Electric Safety Reminders
Black Hills Energy is also urging our customers to keep their homes safe with the following 
guidelines.

https://www.southdakotatourismconference.com/event/29c2b4fd-076f-49e7-876f-baaaa864d9df/summary


guidelines.

In an event that you experience an unexpected outage in your home or business, please follow these guidelines for
staying safe:

 If your power goes out, see if your neighbors have power. If they do, check your home for blown fuses or a tripped
circuit breaker.

 If your neighbors don't have power or if you can't locate the problem, report the outage
at www.blackhillsenergy.com/outages.
 If you see damaged outdoor electric power equipment, please contact us at 1-800-890-5554.
 Do not try to remove any debris if it is on a powerline or outdoor electrical equipment.
 If you are outdoors, never touch or attempt to pick up a fallen powerline. Assume any downed power line is
energized.
 During an outage, unplug sensitive computer and electronic equipment or protect them with a high-quality
surge protector.

Helpful Links
Stay up to date by visiting www.blackhillsenergy.com/weather. Customers can also find winter
energy conservation and billing resources at www.blackhillsenergy.com/winter-ready. To receive
outage notification on your mobile device, please log into your Black Hills Energy account
at: https://www.blackhillsenergy.com/

About Black Hills Energy
Black Hills Corp. (NYSE: BKH) is a customer focused, growth-oriented utility company with a 
tradition of improving life with energy and a vision to be the energy partner of choice. Based in 
Rapid City, South Dakota, the company serves 1.3 million natural gas and electric utility customers in eight states:
Arkansas, Colorado, Iowa, Kansas, Montana, Nebraska, South Dakota and Wyoming. 
More information is available at www.blackhillscorp.com and www.blackhillsenergy.com.
Media Contact
Lynn Kendall, Community Affairs Manager (605) 399-5180
lynn.kendall@blackhillsenergy.com

24-Hour Media Assistance
888-242-3969

Click the button below for all of the latest information from the National
Forest Service.

Forest Service Features

https://www.blackhillsenergy.com/safety/weather-information
https://www.blackhillsenergy.com/ready
https://www.blackhillsenergy.com/
mailto:lynn.kendall@blackhillsenergy.com
https://view.news.fs.usda.gov/?qs=5c2e1428450511f7e8d22e5a50b085252b2615d57d8a9206e516ba7b641ac7e25d3bc5c16af3158aefbd7be452180e50766076b82ff80b39199578bfd7b09038c81ffdb8bb7c2642


Custer Senior Center
January Schedule

​Click here to Check out the Custer School
District Calendar for upcoming school
events! 

WEEKLY INSPIRATION

https://files.constantcontact.com/5db701af301/1442fdf3-60dc-428c-a6b2-6762a7a7c3c8.pdf?rdr=true
http://www.csd.k12.sd.us/site/default.aspx?PageID=1


HELP WANTED











Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:
605-673-2244
800-992-9818

Send Us An Email

Connect With Us

 ​  ​  ​  ​  ​  ​

Visit our website

https://custersd.com/custer-helpwanted
mailto:Info@CusterSD.com
https://www.facebook.com/custerchamber
https://twitter.com/CusterAreaChamb
https://www.pinterest.com/custerchamber/
https://www.instagram.com/custersdchamber/
https://www.linkedin.com/company/custer-area-chamber-of-commerce
https://www.youtube.com/channel/UCdBURr1f5pzUGoA_ZszwZng
https://custersd.com/

